Sustainability Policy for Suppliers

LOTTE Wedel is a company with over 170 years of tradition and one of the leading manufacturers of chocolate products in Poland, present with its offer in over 60 countries around the world. The foundation of our long presence on the market and the trust of our customers and suppliers are the values that guide us in our business activities. Customer focus, quality assurance, transparency and ethics, respect for all people and their diversity, and action for the community and the environment are just some of them. These values show how we approach our relationships with employees, customers, suppliers and partners. Our commitments to sustainable development are set out in LOTTE Wedel's ESG (Environmental, Social and Governance) strategy. 
We believe that the key to continuous development are the people who create our brand, not only within the organisation, but also our partners with whom we cooperate. We want similar values to be respected throughout the supply chain, which is why we include them in our purchasing processes.
The aim of this policy is to ensure that our Suppliers of goods or services take into account global standards of business conduct, ethical principles, sustainable development and applicable laws in their operations. We want to encourage and support our Suppliers to take social and environmental responsibility into account in their activities. We want our cooperation to be based on partnership, trust and good relations. 
We therefore expect our Suppliers, contractors and business partners to identify with and act in accordance with the above values and principles, while maintaining honesty, truthfulness, respect for diversity and the rights of all persons and entities. 
Conduct that is inconsistent with these values or violates these principles excludes the possibility of cooperation and may constitute grounds for terminating all relations with the Supplier.

I. Compliance with existing laws
All activities of the Supplier should be focused on ensuring compliance with legal regulations and contractual provisions in order to ensure the highest market and industry standards, as well as on creating a business based on openness, mutual respect, appreciation and support for diversity, and ethical and transparent operations.
The Supplier achieves this understanding of compliance through, among other things:
Compliance with human rights regulations
Supplier's activities do not violate the freedom granted to every human being and other fundamental, inalienable human rights as defined in the Charter of the United Nations, the Universal Declaration of Human Rights and the European Convention on Human Rights. 
Supplier does not engage in practices that lead to the inhuman or degrading treatment of anyone, the use of coercion or other forms of terror, or the promotion of any form of torture, detention or slave or forced labour.
Supplier respects the rights of employees to form and join trade unions, collective bargaining agreements and associations.

Prevention of harassment and discrimination
Supplier shall strictly comply with all applicable laws and regulations prohibiting any discrimination in the recruitment and employment process on the basis of religion, age, nationality, skin colour, gender, sexual orientation, physical condition, health, political beliefs, religion or other criteria prohibited by law.

Compliance with employment, health and safety regulations and prevention of misconduct in the workplace
Supplier fully complies with international, European and national employment regulations, which is reflected in the following employment principles:
· prohibition of slave or forced labour and adequate remuneration for work performed – employment must be based on the free and informed will of the person performing the work and be adequately and fairly remunerated;
· the employment of children is strictly prohibited, and the employment of young people may only take place on the basis of the relevant regulations on the employment of young people;
· compliance with accepted standards for working hours and rest periods, as well as holidays and other benefits provided for by applicable labour law;
· counteracting, responding to and enabling employees to report any form of inappropriate behaviour in the workplace, such as discrimination, harassment, violation of personal rights or mobbing;
· ensuring that all employees work in safe and hygienic conditions, caring for the health of employees and fire protection, and providing tools appropriate and adequate for the tasks and type of work performed, as well as access to drinking water, sanitary facilities and emergency medical assistance;
· ensuring that employees are free to join trade unions and other similar entities provided for by law.
Supplier shall ensure that it has established and maintains confidential channels for reporting irregularities and takes objective measures to counteract and confirm any irregularities that arise, as well as implementing appropriate follow-up measures in cases where reported irregularities are confirmed and preventing any retaliatory measures against those who report them. 

Prevention of conflicts of interest, corruption and other financial crimes
Supplier applies a "zero tolerance" policy towards any manifestations of corruption or other similar phenomena. Neither Supplier nor any person acting on its behalf or for its benefit shall promise, offer, give or accept any bribes, whether material or immaterial.
Furthermore, Supplier shall not allow situations that could be considered a conflict of interest, i.e. situations in which a person acting on behalf of or for Supplier has a private interest that could affect the impartial and objective performance of their duties in the context of the relationship between LOTTE Wedel and Supplier.
Supplier shall ensure that it complies with all applicable regulations governing the prevention of money laundering and terrorist financing, and that it does not participate in or facilitate money laundering, terrorist financing or other fraudulent activities (fraud, financial fraud, forgery, etc.).
Responsible approach to competition and consumers and proper use of intellectual property
Supplier fully respects and complies with the principle of free competition, which is based on decisive, honest and ethical conduct in accordance with competition and consumer protection laws and regulations. In particular, Supplier does not engage in price fixing, resale price maintenance or other unfair commercial practices. 
Supplier provides consumers and customers with a safe, carefully prepared and tested product, and also provides the possibility to report complaints or product defects.
Supplier respects and cares for the intellectual property of other persons and entities, using such intellectual property solely on the basis of the rights or consent of the entitled persons or entities.

Information and data protection
Supplier uses and processes only the information and data necessary for the performance of tasks arising from its relationship with our company, applying basic security principles such as confidentiality, integrity and access restriction. In particular, personal data, including particularly sensitive personal data, is used and processed by Supplier on the basis of legal provisions, legitimate interest or the consent of the data subjects.
Supplier protects LOTTE Wedel information that is marked as a trade secret or confidential information, or whose confidential nature is known to it from other sources, and does not use, transfer or disclose it without the express consent of our company.

Sanctions and embargoes
Supplier shall, without exception, comply with applicable international trade sanctions (including embargoes). This applies in particular to sanctions imposed by the UN Security Council and the European Union. Supplier shall ensure that no sanctions have been imposed on it or on its members, employees, representatives, suppliers, agents, contractors or subcontractors, and if this is the case, Supplier shall immediately notify the LOTTE Wedel representative responsible for cooperation with Supplier in writing.

II. Responsible business

Supplier strives to protect the environment and is obliged to comply with all legal obligations and regulations in this regard. Supplier also strives to obtain the best possible knowledge about its impact on the environment and monitors key indicators in this area, aiming to improve them where necessary.
Supplier manages waste in accordance with legal requirements and supports the circular economy. Supplier avoids unnecessary packaging and chooses recyclable materials. Supplier constantly strives to optimise the consumption of natural resources and the waste produced. 
Supplier takes initiatives to reduce air pollution and greenhouse gas emissions and monitors gas emissions. At the request of LOTTE Wedel, Suppliers provide information on their carbon footprint measurement activities. Supplier strives to minimise energy consumption and, where possible, uses energy-efficient technologies as well as fuels and energy from renewable sources. It takes appropriate measures to reduce water consumption and prevent food waste. 
Supplier strives for rational and sustainable sourcing of raw materials and, in its purchasing decisions, makes efforts to ensure that raw materials are sourced without harming the environment, forests or protected land, while respecting biodiversity and taking care of the social aspects of the entire supply chain. 
LOTTE Wedel's priority is to ensure the highest quality, which is why it is so important to guarantee it at every stage of the supply chain. Suppliers are required to comply with the guidelines during the LOTTE Wedel qualification process. All raw materials intended for consumption meet food safety and quality requirements at every stage of their production, storage, transport and sale. Supplier ensures the traceability of raw materials and transparency of origin, collects the necessary documentation in accordance with the implemented quality standards and applicable law, including in particular the European Union Deforestation Regulation, and has an effective system in place for the withdrawal of non-compliant products. Supplier is involved in the life of local communities, participates in local projects and supports their implementation, supports charitable initiatives to the extent possible, and provides information about its non-financial activities. 

III. Transparency
Supplier is guided by the principle of transparency in its dealings with customers, employees and business partners.
Contracts or other documents relating to mutual cooperation may contain more detailed provisions on some of the above issues.
Supplier shall make every effort to familiarise its employees, suppliers, subcontractors and other partners with the content of this policy in order to commit them to applying the principles and values described therein.
Supplier shall keep records sufficient to demonstrate compliance with the provisions of this policy, which shall be presented to LOTTE Wedel or an entity designated by our company upon request.
Supplier has read the principles set out in this policy and, by signing the contract, confirming acceptance of the order or commencing the execution of the order, accepts them in their entirety, unless the Supplier has proposed changes to the content of the policy or has not expressed its acceptance. In such a case, this policy will be subject to acceptance or confirmation of non-acceptance in direct form (written, electronic).
The current and most up-to-date version of this document can be found at:  https://wedel.pl/o-firmie/spoleczna-odpowiedzialnosc
We encourage our Suppliers to introduce policies dedicated to their business partners at earlier stages of the supply chain and to commit to complying with them. 
In the event of any irregularities concerning cooperation with representatives of LOTTE Wedel, these can be reported to the following e-mail address: etyka@wedel.pl .
